:areer  Watch  debuts,  with  tips  and  data  about  the  IT  job  market.  PAGE  38  FDA  calls  for  RFID  tracking  of  prescription  drugs.  PAGE  4 
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tool  for  getting  fast  1 

answers  from  colleagues,  1 
connecting  global  teams, 
communicating  with  the  help 
desk  and  even  cutting  long- 


how  companies  such  as  Merrill 
Lynch  are  putting  IM  to 
work.  PAGE  33 


lues’  wfw 

ms,  wf  W 

the  help  W. 

(long- 
>sts.  Read 


Users  Say  $41B 
Mobile  Merger 
Will  Leave  Gaps 

rr  execs  expect  to  still  need  multiple  carriers, 
despite  Cingular's  purchase-  of  AT&T  Wireless 


CHAU 


GETS 


SERIOUS 


Web  Retailers  Go  Open-Source 

Licensine  costs  drive  1  during  much  of  the  past  customer.  And  Fry  is  happy  to 

look  at  alternative  to 

Microsoft  platform  |  The  Ann  Arbor.  Mich.,  com-  the  Linux  operating  system.  | 

CIO  at  Schindler  Elevator 

services  to  the  Morristown, 
N.J.-based  company’s  2.500 

to  test  sen-ice  levels  in  the 

phones,  he  said,  and  the  rest 

Mobile  Merger,  page  14  i 

Fry  Inc.  has  been  using  Micro¬ 
soft  Corp.  software  to  design. 

tailers  Eddie  Bauer,  Crate  &  Apache  Web  server. 

Barrel  and  Brookstone.  tomor-  That  means  that  an  online 

row  plans  to  launch  a  Java-  retailer  that  hires  Fry  to  build, 

based  offering  called  Open  refresh  or  reconstruct  its 

Banks  Plan  Offshore  Sharing 

Expect  to  save  costs  1  The  participants,  which  in- 
thorn*  mil, hnntinn  ^.ude  LR  Mmyan  Omsc 

software  licensing  costs  if  it 

on  services  baseline 

Co..  Key  Bank  and  RBC  Fi¬ 
nancial  Group,  expect  the  ini- 

%  S823494S/C8/7S  CU2W4888  0Q4  4614  not  insignificant,  since  licens- 

^  79  Web  Retailers,  page  47 

PERIODICALS  ll!M|l||  JSSSSSlr 

ftHK  ARBOR  MI  48106-1346 

practices  for  their  industry's 
offshore  operations  will  gath¬ 
er  in  Orlando  this  week  to 

native  to  promote  competi¬ 
tion  and  thereby  reduce  costs 

mancc  [QuickLink  42182]. 

Offshore,  page  14 

On 

Office 
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IBM  Gets  S127M 
Mainframe  Order 

IBM  said  tt  has  signed  a  $127 
million  dul  to  seN  20  of  its 
new  zSeriea  990^rTw>inframes  to 

FDA  Backs  RFID  Tags  for 
Tracking  Prescription  Drugs 

Calls  for  drug  makers  to  use  them  on  |  accoiding  to  the  FDA.  1  eal  task  that  could  take  at  least 

shipping  pallets  and  cases  by  2007  Jd r^e^^T 

|  with  18  pharmaceutical  suppii-  ]  biggest  hurdles  faced  by  com- 

services  to  about  240  German 

won  in  recent  years,"  an  IBM 

HP  Reports  Rise 

In  Revenue,  Profit 

Hewlett-Packard  Co.  reported  a 
year-over-year  increase  in  results 
for  its  first  quarter,  which  ended 
Jan.  31  HP  said  its  enterprise 
systems  and  PC  units  posted 
strong  numbers,  but  profits  from 

IT  services  were  down.  CEO  Carly 
Fiorina  said  corporate  users  con¬ 
tinue  to  be  "discriminating  about 

"  1  Drug  Administration  products.  ^ 

1  'ast  wee^  called  for  RFID  tags  should  start  being 

the  widespread  use  used  at  the  case  and  pallet  lev 

of  radio  frequency  identifica-  els  throughout  the  pharma- 

tion  technology  to  track  the  ceutical  supply  chain  by  2007. 

distribution  of  pre-  the  FDA  said,  adding 

scription  drugs  that  feasibility  stud- 

within  three  ^  Jk  ies  are  scheduled  for 

expected  to  cost  The  National  As- 

companies  in  the  sociation  of  Chain 

try  hundreds  of  ,  some  key  drug  mak- 

millions  of  dollars.  Nl  ^  ers  and  distributors 

In  a  report  on  its  ~ ^  support  for  the 

strategy  for  com-  \  A  FDA’s  plan,  and  a 

bating  the  spread  *  7L  W  \  group  of  nine 

of  counterfeit  '  companies  said 

drugs,  the  FDA  ^  they  have  signed  a 

use  of  RFID  tags  ^  ^  RFID  tureLtcT  se^ea^he 

and  readers  as  »»»***to>**  progRun mlMgcr  for  , 
ihe  best  way  for  coumernm  crags.  l!nlficd  Rfm  effort 

substance  warehouse  packs  at 
a  single  distribution  center  by 
March  3L  She  didn’t  identify 
the  companies  involved  in  the 

distribution  center. 

distributor  McKesson  Corp. 
said  it  believes  that  electronic 
tracking  capabilities  “will  sig¬ 
nificantly  enhance  counterfeit- 
prevention  efforts  and  negate 

potentially  fraudulent  paper 

added  that  it  has  already  start¬ 
ed  to  use  RFID  technology  in 

A  Second  Opinion 

GlaxoSmithKline  PLC  in  Lon¬ 
don.  sounded  a  more  cautious 
note.  Gamier  said  in  a  state- 

RFID-based  systems  isAe 

tire  supply  chain. 

Detailed  cost  figures  for  the 

mated  that  tte34.000 chain 
drugstores  in  the  U.S.  would 

five  RFID  readers,  which  now 
sell  for  about  $2,500  each. 

That  would  amount  to  total 
expenses  of  $425  million  at  the 
pharmacy  level. 

Heib  said  he  thinks  that 
each  of  the  country’s  6,000 
hospitals  would  have  to  install 

to  another  $150  million.  Those 
investments  would  also  have 
to  be  backed  up  by  substantial 

Linux  Developers 

Plug  Security  Holes 

Linux  distributors  such  as  Red 

JtrtbM^and  Novell  Inc.’s SUSE 

ing  system  inan^rttofbtwv- 

lhat  medicines  are  legitimate.  pliers  begin  using  RFIDtagsP 
The  agency  envisions  a  pro-  on  pallets  and  cases  by  next 

gram  under  which  prescrip-  January,  plans  to  adopt  the 

tion  drug  shipments  will  be  wireless  technology  to  track 

assigned  unique  electronic  all  the  narcotics  and  other 

product  codes  and  RFID  de-  controlled  substances  de¬ 
vices  will  be  used  to  recoid  pensed  by  its  pharmacies. 

opment  of  an  electronic  prod¬ 
uct  code  that  will  help  track, 
trace  and  authenticate  medi¬ 
cines  through  the  whole  dis- 

though,  that  the  RFID  initia- 

selves,  he  added.  ©  44911 

ALL  ABOUT  RFID 

To  mad  additional  stores  about  RFID 

©dSSL 

toctews  CTuid  use  to  gain  root^ 

Short  Takes 

It^mporMdT^^ri^r^ 

ed  Jan.  31.  Rvvmuewas  up  12% 
year  over  year —  London's 
METROPOLITAN  POLICE  SERVICE 
said  it’s  taking  bids  for  an  IT  out¬ 
sourcing  contract  that  could  be 
worth  more  than  S123  billion. 

Accenture  Leads  Initial  RFID  Rollout  for  Drug  Supply  Chains 

Accenture  ties  summer  plans  to  signed  on  as  Jump  Shut  patters  to  track  bulk  bottle  shipments  of 

begin  limited  deployments  of  rod  tapped  Accent,*,  to  be  the.  two  prescnptton  medcres  from 

RFID  technology  in  pharmaceutt-  RFID  program  manager  include  five  dnjQ  makers  to  a  distribution 

cal  supply  chains  as  part  ol  a  pro,-  Abbott  laboratories.  Ben  Phar-  center,  from  them.  Ihe  products 

ec  caled  dutnp^  macetdicte  Inc,  fetdinal  Health  Ml  be  Hacked  lo  two  phatmaoes 

dan*  Hinllsii  a  partner  in  Ihe  Inc..  CVS  top..  Johnson*  John-  operated  by  each  of  the  partid- 

consultlng  Ikm’s  health  and  life  son.Mdtes0n.PII2erlnc.PrDc-  p«ing  drugstore  chains 

sciences  supply  than  practtce.  let  4  Gamble  Co  and  Rite  Ad  Haitian  said  Ihe  limited  rolaut 

said  the  inltSal  roHcul  shoukkr'l  be  Cotp .  Also  wtxtang  with  Accen-  will  gwe  Accenture  and  its  part- 

viewed  as  a  test  of  Ihe  technology.  hire  arc  Hie  HeatthcareDtsttibu-  nets  an  opportunity  to  assess 

Accenture  considere  it  to  be  Ver-  boo  Management  Assodelion  RFID  tachnology.  Including  raad- 

ston  1.0  ol  a  system  that  s  being  and  Ihe  National  Association  of  ers,  tags  aid  databases  In  a  reel 

prescrteonibmlntteiy.hesald.  In  Ihe  Initial  phase  of  the  proj-  also  wants  to  use  the  inflal  setup 

The  compenteslhel  have  ed.Acceniure  win  tee  RFID  tags  to  show  how  the  technology  can 

roan  the  safely  and  suavity  of 

vicrease  the  efficiency  ol  distribu  ■ 

Accotfng  to  Hindian.  Accen- 

tt*  RFID  hardware  and  supporting 

mconsritahonwibUsJuroSlan 

live  will  include  the  use  of  elec¬ 
tronic  product  codes  based  on 
standards  developed  by  EPCglob- 
al  Inc.,  whose  sandands  are  *o 
being  adopted  by  Vfef-Mart 

NEWS 


PeopleSoft  Makes  New  Bid  to  Win  Over  Manufacturers 


Adds  apps  for  simplifying  supply  chain 
management,  assessing  complex  orders 


PeopleSoft.  which  bought 
J-D.  Edwards  &  Co.  last  sum¬ 
mer  partly  to  boost  its  manu¬ 
facturing  market  share,  will 
add  new  and  enhanced  tools 
that  support  lean  manufactur 


IT  Execs  Push  New  Governance  Models 
To  Speed  Up  Projects,  Improve  Visibility 


erville,  Ohio-based  provider  of 
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PeopleSoft  Makes  New  Bid  to  Win  Over  Manufacturers 


Microsoft 


"Although  the  Linux  OS  itself  is  nominally  free, 

Linux  is  only  one  component  of  an  increasingly 
complex  application  infrastructure  stack.... 

From  a  total-cost-of-ownership  perspective, 
we  believe  the  overall  application  costs  of 
integration  and  ongoing  infrastructure 
management  and  support  far  outweigh  one-time, 
upfront  hardware  and  OS  software  costs." 

— META  Group,  November 2002 
Linux  Servers:  No  - Silver  Bullet' for  Total  Cost  of  Ownership 


dependent  research  analyst  META  Group  found  in  a  recent  study  that  Linux 
rastructure  costs  are  not  lower  than  Windows  *  on  Intel.  To  get  the  full  study 
hird-party  findings,  visit  microsoft.com/getthefacts 


.  ii? 

Windows 
Server  System 


i  10  CHMTEIWIII  Fihnirr 21, 2H4  NEWS 

IBM  Ships  Eclipse 
Tool  for  Self-Healing 

IBM  last  week  launched  an  auto¬ 
nomic  computing  tool  hit  based 
<Ki  lha  Eclipse  open-source  deeel- 

Offshore  Outsourcing 
Poses  Privacy  Perils 

Contracts  need  to  stipulate  exactly  how  1 

overseas  vendors  will  safeguard  data  stipulating  t^ghuo  audit" 

tomers  of  any  database  breach 

their  personal  data,  as  soon  as 
the  breach  is  discovered.  With 

whether,  and  exactly  when,  a 
material  breach  may  have  oc- 

oMciaB  said  will  help  developers 

supports  IBM  A1X.  Linux  on  Intel, 
and  Windows  2000. 

Amy  Yates,  general  counsel  at 
rrC,T  ,OBS  Hewitt  Associates  LLC,  a  hu- 

l  W  tions  can  sharply  Lincolnshire,  III. 

increase  data  priva-  Shipping  work  to  a  third 

|  cy  risks  and  the  complexity  of  party  doesn’t  ab-  _  _ 

|  manning  them,  privacy  and  solve  a  company  YOl 

Response  Strategy 

bility  to  deal  with  security  or 
privacy  breaches,  said  Marc 
Lowenthal,  chief 
ICant  privacy  officer  at 

founder  of  Corporate  Privacy 

Group,  a  Nordland.  Wash.- 

Moreover,  personal  data 
that  is  covered  by  a  privacy 

Bliley  might  reside  in  a  data¬ 
base  along  with  data  protected 

COMPUTERWORLD  Feknury  23. 2004 
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CIOs  Say  ROI  on  Mobile 

Devices  Not  a  Big  Concern 

To  Automate 

Security  Reviews 

Of  Its  Web  Sites 

w  p§§i|§ 

a  deal  lo  provide  the  U  S  De¬ 
partment  of  Defense  with  its 

Web  Quality  Central  software 

^■rrr  K 

is 

to  automatically  scrub  military 

tional  information  and  ensure 
adherence  to  privacy  policies 

The  U  S.  Army.  Air  Force 

plii? 

Coast's  software  as  a  means 
of  adhenng  to  internal  De¬ 
fense  Department  guidelines 
on  the  management  of  Web 

of  Ihe  e-Govetnment  Act  ol 

wireless  Jevioes.  (ilennan  saiJ  Boeing  seems  tomoveeach  of  through  how  to  deliver  all  of  t 

*  '?  ta!.^1^  K  h  SI',,SI’  ,t‘‘  l^'si^r  3I,J  Uvs  cv  ing‘>  engineer*  on  high-cnJ 

|  public -access  \VI  ANs  as  a 

But  Venner  also  emphasized 

That  law  requires  federal 
agencies  lo  adhere  to  Office 
of  Management  and  Budget 

privacy  rights  ol  Web  site 

Pentagon  officials  declined 

Coast  Web  Quality  Central 
is  an  enterprise  application 

eas  such  as  Web  site  privacy, 
operational  security  and  ac¬ 

Pentagon  Taps  Linux  Supercomputer 

ter  systems  to  other  Defense 

cessibility  compliance 

The  software  also  offers 

Web  based  reports  on  trend 

J  ")IU:N  Slluurxto  „,  ,|„  u>lr.  ,,1(.h  ivn.,,  ,,.I.;,ikvJ  kvhm.lu,:*  Mill.  P 

hill  lu  cluster  It  >r  "unco  (  omputing  Modem  I  At  l.s  military. 

!  "capons  research 

the  research  capabilities  of  the  bid  for  the  eontmet  and  select  1 

a  high  perfornuru-e  ’.It.’  computational  and  informa-  criteria!  Nietubiez  said.  “The 

puter  for  the  l  s  1  Kpartment  Arms  Research  1  abontlor>.  the  best  ehoiee  for  wfcnwv  **'  1 

terns  isn't  being  disclosed. 

(that  |  cluster  technology  is  re- 

their  own  networks  or  have 

Coast  Software  host  and  j 

The  Ottawa-based  compa¬ 
ny  released  Version  3 1  of  the 

release  includes  enhanced 

ty  to  enforce  compliance  rules 
on  non-HTML  page  content 

•  »t  Defense  as  part  of  an  1 1  1  he  system,  being  built  at  wanted  to  do."  he  said 

1 "  '«>  H  <■  htster  w  ill  be  simulating  battlefield  weather  and  iCiB  of  memory- per  CI*L/. 

“  1 M  L  S  Xr\\  Kl  bl  fillVCaS,in,!  Kl,,U'  surv ix  I  he  system  w  ill  use  Intel's  <,4- 

Army  Research  Lab.  “This  sys- 

the  [lab]  and  the  entire  IK)|» 

update  program.  Linux  Net- 
w’orx  last  year  delivered  to  the 

named  l\»wcll.  O  44914 

signed  to  enable  users  to  iden¬ 
tify  privacy  and  operational 
secunty  violations  contained 
within  Adobe  Acrobat  PDF 
files  and  Microsoft  Office  1 

documents 

. 

12 


NEWS 


CIOs  Say  ROI  on  Mobile 
Devices  Not  a  Big  Concern 


Wireless  Tips 


Pentagon  Taps  Linux  Supercomputer 


Linux  Networx  to 
build  cluster  for 
weapons  research 


Linux  Networx  Inc.  is  building 
a  high-performance,  2,132- 
CPU  Linux  cluster  supercom¬ 
puter  for  the  Ui».  Department 
of  Defense  as  part  of  an  IT 
modernization  program  being 
undertaken  by  the  agency. 

week.  Bluffdale.  Utah-based 


Linux  Networx  said  the 
Evolocity  II  cluster  will  be 
used  by  the  US.  Army  Re¬ 


used  by  the  lab  to  help  develop 
advanced  technology  for  the 
U.S.  military. 

The  lab  looked  at  several 


bid  for  the  contract  and  select¬ 
ed  Linux  Networx  after  re¬ 
viewing  many  performance 


Linux  Networx  system  gave  us 
the  best  choice  for  what  we 


The  system,  scheduled  to  be 
completed  by  the  middle  of 
the  year,  will  consist  of  1.066 
nodes,  each  equipped  with  two 
Intel  Xeon  16-GHz  processors 
and  1GB  of  memory  per  CPU. 
The  system  will  use  Intel's  64- 
bit  extension  technologies. 


DOD  Signs  Deal 
To  Automate 
Security  Ri 
Of  Its  Web 


Coast  Software  Inc.  last  week 


a  deal  to  provide  the  U.S.  De¬ 
partment  of  Defense  with  its 
Web  Quality  Central  software 
to  automatically  scrub  military 


privacy  rights  of  Wab  site 


within  Adobe  Acrobat  PDF 
. >soft  Office 

-DanVerton 


For  ongoing  guidance  to  help  better  plan  and  manage  your 
company's  IT  security,  go  to  microsoft.com/securitv/IT  today 


NEWS 


Browser  Hole  Discovered  After  Code  Leak 


er  Code  Leak  leaked  on  the  Internet.  J  for  hackers  to  find  holes  in  the 

,h^^^r 

portions  ofits  closely  guarded  code  could  expose  users  to  an  kvers  writes  for  the  IDG 


Strength  in  Numbers. 


Yet,  there  are  other  numbers  important  to  Remedy.  Operating  cost  reductions,  improveme 
^1S^Ctl0Rem^^tl  P^hictivity.  shorter  time  to  value — the  bottom-line  numbers 


S3  Remedy 


MARYFRAN  JOHNSON 


Paying  More  for  Less 


Like  oblivious  revelers  in  the  last  days 
of  the  Roman  Empire,  enterprise  software 
vendors  are  enjoying  themselves  at  cus¬ 
tomers’  expense  with  ever-increasing  main¬ 
tenance  fees,  overpriced  support  costs  and  forced- 
march  upgrades.  Imagine  their  shock  when  this 
party  comes  crashing  to  its  inevitable  end. 


Don’t  Ignore 
IP  VPN 
Security 

WITH  LOWER  oper¬ 
ating  costs,  network 
management  bells 


STORAGE  EDUCATION  SERIES 

Part  II:  Specifying  Requirements 


COMPUIERWORLD 


STORAGE  EDUCATION  SERIES  by  Jon  William  Toigo 

Part  II:  Specifying 
Requirements 

Ever  visited  a  friend’s  data  center?  Except 
for  a  few  Fortune  500  shops,  in  which 
obsolescence  and  forklift  replacement  is  being 
planned  into  acquisitions,  most  IT  equipment 
rooms  have  racks  of  storage  gear  of  various 
types,  brands  and  vintages.  If  you  use  a 
little  imagination,  the  faceplates  of  the  rack¬ 
mounted  hardware  may  resemble  the  colored 

sto^mana^ment^hpurchSng°US  Anatomy  of  a  Requirements 

success.  History  has  proven  that  you  Technology  acquisitions  -  including 

utilization  efficiency  or  less  disruptive  Purchases  must  be  justified  by 


THOSE  STILL  USING 
SERVERS  FOR  STORAGE 
MAY  FIND  THIS  TECHNOLOGY 
EQUALLY  EXCITING. 


IfHi 


iiafeL 
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Innovation  Drives  the  Desktop 


TECHNOIOGY 


IV 


BUT  IF  THEY  DON’T  HAVE  THE  BUSI¬ 
NESS  INTELLIGENCE  BACKING  THEM  UP. 


22  CNOTTEMIll  f(fcrnr)  23,  !I1IU 

TECHNOLOGY 

you  ran  it  in  the  past  when  [campaigns]  were  likely 
based  on  basic  audience  selection."  Morgan  Stanley 

in  Cary.  N.C.  and  San  )ose-based  Business  Objects 

SA  OLAP  and  Web-based  reporting  tools,  which  al¬ 
low  it  to  package  repons  and  distribute  them 

#  ■  OPERATIONAL  CRM  SYSTEMS  CAN  BE  WORKING 

MW  PERFECTLY,  BUT  IF  THEY  DONT  HAVE  THE  BUSI¬ 
NESS  INTELLIGENCE  BACKING  THEM  UP.  YOU’RE 

BUILDING  SOME  PRETTY  EXPENSIVE  ROLODEXES. 

EXECUTIVE  DIRECTOR  OF  BUSINESS  INTELLIGENCE  AND  CRM.  MORGAN  STANLEY 

TECHNOLOGY 


COPPER 

TOPS 


‘  Products  that  support  10  Gigabit 
Ethernet  over  twisted-pair  cabling  are  still  more 
than  a  year  away,  but  an  interim  standard  that 
runs  over  twin-axial  copper  cabling  should  be 
available  for  data  center  applications  this  year. 
By  Matt  Hamblen 


irs  ago,  sky-high  prices  of  more  tha 


TECHNOLOGY 


Ethernet  Evolutions:  t 


tigatmg  Cat  5e  tor  Ihe  specification.'  says 
Bradley  Booth.  Ihe  study  group's  chairman 

and  an  architect  at  Intel  Corp.  But  Booth  says 
that  consideration  isn't  a  major  issue  'We've 
laced  no  major  obstacles  so  far."  he  says. 

Nonetheless,  the  study  group  is  currently 
evaluating  contradictory  claims  Irom  Ethernet 
cabling  and  transmitter  vendors  as  to  whether 
Cat  5  cansupport  10  Gigabit  Ethernet  speeds 

without  causing  interference.  At  this  point  in 
the  process.  Brand  says,  "the  copper  stan- 

true  story,  sowe're  struggling  in  this  commit- 
tee."  he  says.  And  to  complicate  matters  fur¬ 
ther.  a  new  study  group  was  formed  in  the 
midst  of  the  lOGBase-T  Study  Group's  Janu¬ 
ary  meeting  to  look  at  running  10  Gigabit  Eth- 
ernMovwtemultimode  fiber-optic  tabling 


pair."  Brand  says. 

When  will  that  be?  It  is  possible  a 
twisted-pair  standard  will  be  finalized  by 
mid-2005.  with  ratification  sometime  al- 
ler  that.  Brand  says.  Booth  sees  a  final 
standard  by  early  2006. 

Brand  acknowledges  that  his  lime 
frame  IS  optimistic  -  a  view  shared  by 
manyvendors.Andthe  EDDI  efiorf  only 

planners,  who  must  decide  whether  to 
install  new  Cat  6  or  fiber  cabling  or  use 
existing  FDDI  fiber  or  Cal  5  cabling  for 

'In  my  opinion,  there  are  too  many 
choices,  and  too  many  choices  stops  the 
market.  It  makes  it  easier  for  customers 
not  to  do  anything.' 

-Mall  Hamblen 
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TECHNOLOGY 


Innovation 
Drives  the 
Desktop 


TECHNOLOGY 


Innovation 
Drives  the 
Deskto 


good  as  CRTs.  There  will  be  a  change  technolog 
crossover  point  in  the  near  once  you’re  talkir 
term  where  flat  panels  pass  ly  high  thermals  s 
CRTs.  The  only  thing  holding  from  now,  we’ll  si 
that  up  is  the  cost.  at  refrigeration. . . 

Organic  light-emitting  cooling  solutions 


that  goes  hand  in  hand  with  are  doing  more  ar 
PCI  Express  is  Serial  ATA.  work  with  active  ] 
[It’s]  a  new  interface  for  stor-  agement,  includin 
age . . .  devices  that  now  trans-  graphics  chips  wh 
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Self 

Service 

Systems 

Empower 
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Staples  found  guaranteed  cost 


REDUCTIONS  IN  STOCK  AT  FUJITSU. 


Now  Fujitsu  manages  all  the  technology  in  every  Staples  store.  So  checkouts 
technology,  they  can  spend  more  time  helping  customers.  ? 


FUJITSU 


us.fujitsu.com 
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Intel  Pushes  Silicon 
Toward  Light  Speed 
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Intel  Pushes  Silicon 
Toward  Light  Speed 


NE  RECENT  EVENING,  my  husband 
skipped  his  usual  inquiries  about  the 
mail  and  dinner  and  greeted  me  urgently 
with,  “Did  you  hear  the  news  from  Intel 
this  afternoon?” 


IBM  Builds  Europe’s 
Fastest  Computer 

IBIf  said  it  has  built  Europe's 


ly  replace  the  spaghetti  of  cables »». . 
ing  front  the  backplanes  of  rack¬ 
mounted  blade  servers  w  it h  a  single, 
ultrathin  fiber-optic  cable,  thereby 

maintenance  headaches  and  casts. 
And  that  will  be  just  the  beginning. 

chips  will  accelerate  the  cc 
of  computation  and  co 
"The  other  piece  <t 
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Edison  and  Wal-Mart  have  created 
programs  to  help  prepare  techies 


such  as  how  to  get  your  foot  in  the  door 
and  how  long  hiring  managers  really 


manager  asks  you  how  to  back-date  a 
report?  IT  manager  Brian  D.  Jaffe 


CIOs  who  have  done  so.  Technical 
support  is  also  pretty  much  of  a 


“It  may  be  difficult  to  cost-justi- 
fy  in  ROI  terms,  but  it’s  really  hard 
to  ignore  IM  as  a  valid  communi- 

cante,  principal  for  technology  op¬ 
erations  at  The  Vanguard  Group 
Inc.,  a  $600  billion  financial  ser¬ 
vices  company  based  in  Valley 
Forge,  Pa.,  that  plans  to  roll  out  IM 
companywide  after  conducting  pi- 

Indeed,  Gartner  Inc.  estimates 
tous  that  it  will  eclipse  e-mail  as 


out  the  blessing  of  IT  depart¬ 
ments.  Up  until  now,  experts  say, 
IT  groups  have  largely  been  in  de¬ 
nial  about  just  how  deeply  unau- 

ated  their  companies  and  day-to- 
day  business  operations. 

Here’s  a  collection  of  tips  and 
tactics  from  IT  managers  at  three 


i  i 

CHAT  GETS 

SERIOUS 

Instant  messaging  gets  down  to  work  as 
a  bona  tide  business  tool.  BY  JULIA  KING 


IM  CHATTER 


ETI E3I 

■  H  ■  H  sponsor,  she  says.  -If  you  have  a 

YOUR  PROJECT  SPONSOR 

A  dysfunctional  executive  sponsor  can  pull  your  ~  .  - 

project  down.  Here’s  how  to  cut  him  loose. 


mhi 
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IMIS 

manager's  supervisor  to  assess  his  progress  “and 
determine  whether  the  success  factors  have  been 
addressed,”  says  Wischnowsky.  In  his  organiza¬ 
tion,  where  1,100  staffers  manage  and  support 

Companies  are  starting  IT  lead¬ 
ership  development  programs  to 
help  techies  become  managers. 
BY  THOMAS  HOFFMAN 

168  frontline  managers  have  received  leadership 
development  training.  Wischnowsky  says  he  plans 
to  have  the  remainder  of  his  frontline  managers 
complete  the  program  by  the  end  of  March. 

Bnpowering  Career  Growth 
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MANAGEMENT 


EDS  Names  CIO. 
Reporting  to  Feld 


Ameritrade  Puts 
CIO  in  CEO  Office 


Telling  Right 
From  Wrong 


AS  A  RESULT  OF  A  lot  of  people  doing 
wrong  —  executives  at  Enron,  Adelphia 
and  Tyco,  to  name  but  a  few  —  there  are 
now  a  lot  of  people  trying  to  make  sure 
that  everyone  else  is  doing  right  (for  ex¬ 
ample,  auditors,  regulators  and  those  enforcing  the 
Sarbanes-Oxley  Act).  And  smack  in  the  middle  of  it  all 
is  the  IT  department. 

A  few  years  ago,  your  company’s  lawyers  may  not 
have  thought  there  was  much  to  IT  beyond  the  help 
desk.  Now,  as  a  result  of  lawsuits,  indictments,  arrests. 


MARKETPLACE 


Get  Rid  of 

The  PC  Box 


the  Box, 

Save  Space. 

The  Zero-Footprint-PC,  Elite-4  is  an  entire 
PC  built  inside  a  normal  size  keyboard  and 
is  the  only  all-in-one  PC  that  gives  you 
total  display  flexibility.  You  may  use  any 
VGA  monitor  or  LCD  flat  screen  display. 


STANDARD  FEATURES: 

•  Intel®  Pentium®  4  Processor  up  to  2.80GHz/533  FSB 

•  128MB  DDR333  SDRAM  up  to  2GB 

•  40GB  IDE  7200  RPM  hard  drive,  up  to  any  size 

•  10/100  Ethernet,  4  USB  2.0,  2  IEEE1394  Firewire,  2  Serial  Ports 

•  2-Year  Limited  Warranty 

All  these  features  are  inside  the  keyboard! 
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The  World 
Of  Work  Is 
Changing 


itcareers.com  is  now 
powered  by 
CareerJournal.com! 

Search  for  jobs  and  post 
your  resume  here  on 
www.itcareers.com 
or  call  (800)  762-2977 


Microsoft  Scraps  Jupiter  E-commerce  Suite  Plans 


tions  that  Microsoft  Corp.  had 


BizTalk  Server  by  2004.  Compa- 


THE  BACK  PAGE 


Secure  Suggestions 


HOW  CAN  WE  STOP  home  PC  users  from  spreading 
worms  and  viruses  that  put  us  all  at  risk?  That’s  a 
question  I  asked  recently  in  this  space  [QuickLink 
44569].  We’ve  tried  for  years  to  educate  users,  and 
they  still  click  on  e-mail  attachments  that  infect  their 
PCs  with  the  worm  of  the  week.  But  what  other  solution  is  practical, 
affordable  and  effective?  “Education  may  not  be  much,”  I  concluded. 
“But  until  we  come  up  with  a  better  idea,  it’s  all  we’ve  got.” 
Fortunately,  you  took  the  hint.  Better  ideas?  You’ve  got  ’em. 


nobody  else?  I 


her  key  technology  companies  to  help  make  it  happen.  Can  your  network  overpower  every  obstacle  in  its  way  and  actually 
he  things  it  was  designed  to  do  in  the  first  place?  We'd  like  to  introduce  you  to  one  that  can.  lust  call  1-888-889-0234. 


p  AT&T 

The  world's  networking  company 


